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Miller Environmental Group Training Program 

 
 
The Miller Environmental Group (MEG) Training Institute combines certified training 
professionals with years of teaching experience and seasoned “hands-on” instructors 
bringing practical, real world approaches to training.  A balance of classroom work and 
field exercises provides a full learning experience for the student.  The MEG Training 
Institute utilizes performance-based training methods, where the skills taught are derived 
from expected job performance.  The latest accelerated learning techniques are utilized 
to ensure students grasp concepts and accomplish tasks. 
 
Regulations, procedures, standards, accepted practices, and basic fundamentals are 
presented clearly and accurately.  Our syllabus is reviewed and updated constantly to 
comply with Federal, State and Local regulations.  Lectures, discussion, demonstrations 
and individual instruction are utilized to ensure students full comprehension of subject 
material.  The MEG Training Institute is operated in accordance with the Occupational 
Safety and Health Administration’s (OSHA) non-mandatory guidelines for training.   
 
The MEG Training Institute staff looks forward to meeting your training needs.   
 
Why and how should I Enroll in a Training Course? 
 
We offer a schedule of open enrollment courses on a regular basis and can deliver 
specific training for your organization on an “as needed” basis.  Our emergency 
response experience within the gamut of industries is invaluable to the content and 
presentation of the courses and services offered.  Whether it is OSHA compliance, 
Emergency Response, HAZMAT Transportation, Oil Spill Response or customized 
training, we at MEG are ready, willing and able to deliver to you the best training 
possible.  Please do not hesitate to call us to discuss your training or consulting needs. 
 
Who Should I Contact? 
 
For additional information or to schedule training, please contact: 
 
 
Shawn Gilson        
Manager Training      
538 Edwards Avenue      
Calverton, NY 11933     
(631) 369-4900 Ext. 240    
E-mail: sgilson@millerenv.com   
 
 
 
Miller Environmental Group Inc.  (MEG) incorporated in 1971 to service the utility, 
transportation and petrochemical industries throughout the Northeastern United 
States.  Through growth and diversification over the past thirty years, MEG has 
remained at the forefront of the environmental industry.  Our current client base 
includes petroleum companies, chemical manufacturers & processors, utility 
companies; aviation services companies, rail industry, regulatory agencies, and 
Fortune 500 companies.
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What Else Do I need to Know? 
 
Miller Environmental Group strives to create an optimal learning environment for its 
students.  Each class is recommended to have no more than ten students, however 
exceptions may be made. In these instances, additional students will be charged an 
additional per person fee to cover additional administrative costs. 
 
For those organizations interested in training multiple employees, Miller Environmental 
Group offers discounted group rates; please contact the MEG Training Institute to obtain 
additional information. 
 
At the request of the client, training sessions may be instructed at your facility, provided 
that there are appropriate accommodations, which are conducive to an effective learning 
environment.  Client sites that are not located within a reasonable distance to the MEG 
Training Institute that require training for eight or more individuals should consider this 
option. 
 
Each course typically is instructed with one instructor, please contact Miller 
Environmental Group for pricing information for additional instructors. 
 
Habla Espanol? 
 
To accommodate several of our clients, Miller Environmental Group offers the 40-Hour 
HAZWOPER and 8-Hour HAZWOPER Refresher classes in Spanish, for more 
information on our Spanish classes and availability, please call the Miller Environmental 
Group Training Institute. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



MEG Training Institute Course Offerings 

 
Listed below are the courses that are currently offered by Miller Environmental Group.  If 
a course of interest is not listed, please contact our training department for inquiries, as 
our training program is regularly reviewed and updated.   
 
HAZWOPER COURSES No. 

Days 
 OIL SPILL RESPONSE 

COURSES 
No. 
Days 

On-Scene Incident Commander ½  Qualified Individual Training 3 
8-Hour HAZWOPER Supervisor 
Training 

1  Spill Management Team Table 
Top Exercise Seminar 

1 

40-Hour HAZWOPER Training 5  Advanced Marine Spill 
Response Training 

1 

24-Hour HAZWOPER Training 3    
8-Hour HAZWOPER Refresher 
Training 

1  INCIDENT COMMAND 
SYSTEM COURSES 

No. 
Days 

8-Hour First Responder 
Operations Training 

1  Incident Command System for 
Executives 

1 

   Incident Command System 3 
OSHA COURSES No. 

Days 
 Advanced Incident Command 

System 
5 

Confined Space Entry Training 1    
Confined Space Entry & Rescue 2  INCIDENT MANAGEMENT 

AND RESPONSE COURSES 
No. 
Days 

Asbestos Awareness ½  Basic Public Information 
Officers 

1 

Bloodborne Pathogens ½  Emergency Operations Center 
Operations and Maintenance 

2 

Powered Industrial Truck Training 1  Exercise Design 2 
Infectious Substance Response 
Training 

1  Exercise Facilitation 1 

Mercury Emergency Response 
Training 

½  Introduction to Emergency 
Management 

3 

Lead Awareness ½  Mass Fatalities Incident 
Response 

1 

PCB Awareness and Wipe 
Sampling 

1  Mass Casualties Incident 
Management 

3 

First Aid 
 
CPR 

½ 
 
½ 

 Multi-Hazard Program for 
Schools 

1 

DOT COURSES No. 
Days 

    

DOT Hazmat Initial Training 1  HOMELAND SECURITY 
COURSES 

No. 
Days 

DOT/ IATA/ IMDG Hazmat 
Refresher Training 

1   Terrorism Awareness 1 

DOT/ IATA/ IMDG Hazmat 
Transportation Training 

2   Terrorism Threat and Risk 
Assessment 

1 

RCRA Training 1   
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HAZWOPER Courses 
 
 

100 On-Scene Incident Commander• ½ Day  
 
Prerequisites:   24-Hour HAZWOPER Training 

The complexity of incident and event management, coupled with the growing 
need for multi-agency and multifunctional involvement on incidents, has 
increased the need for a single standard incident management system that can 
be used by all emergency response disciplines. The On-Scene Incident 
Commander is an integral part of the Incident Management Structure. Because 
of national interest in ICS and its growing use, a standard training curriculum was 
developed with the support and assistance of a multidiscipline and interagency 
steering group.  All Incident Command System courses offered are based on this 
nationally accepted curriculum.  

 
110 8-Hour HAZWOPER Supervisor Training • 1 Day  
 
Prerequisites:    40-Hour HAZWOPER Training 

A one-day seminar designed to fulfill the non-site specific off-site HAZWOPER training 
requirements for supervisory personnel working on CERCLA sites, major corrective 
actions at RCRA sites, and for all other management level personnel requiring training 
under 29 CFR 1910.120. 

120 40-Hour HAZWOPER Training • 5 Days  

Prerequisites:     None  

This training course meets all current OSHA guidelines for non-site specific training 
required for personnel working on CERCLA and RCRA sites and all personnel who 
require training under 29 CFR 1910.120.  The curriculum includes a balance of 
classroom and hands-on filed exercises.  Topics covered include regulations, hazardous 
materials identification, toxicology, information sources, Material Safety Data Sheets 
(MSDS), monitoring and instrumentation, respiratory protection, personal protective 
equipment, confined space entry, lockout- Tagout, site safety plan, decontamination and 
incident command system. 

130 24-Hour HAZWOPER Training • 3 Days  

Prerequisites:     None 

This class meets all current OSHA guidelines required for required for emergency 
response personnel who require training under 29 CFR 1910.120.  The curriculum 
includes a balance of classroom and hands-on field exercises. 
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140 8-Hour HAZWOPER Refresher Training• 1 Day  

Prerequisites:   40-Hour HAZWOPER Training 

A one-day HAZWOPER refresher seminar designed for those with previous 24 and 40-
HOUR OSHA/ RCRA training under 29 CFR 1910.120.  This training can be conducted 
on an exclusive basis at your facility or through one of our regularly scheduled classes. 

150 8-Hour First Responder Operations Training• 1 Day  

Prerequisites:    None 

This course has been developed to comply with 29 CFR 1910.120 (q) for emergency 
response personnel who require training under the HAZWOPER standard. The 
curriculum includes a balance of classroom and hands-on training techniques. 
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OSHA Courses 

200 Confined Space Entry Training• 1 Day  

Prerequisites:    None 

This training course meets all current OSHA guidelines required for entry of personnel 
into permit-required confined spaces in accordance with 29 CFR 1910.146.  This course 
will cover topics including regulatory requirements, egress equipment, identification of 
hazardous materials, toxicology, monitoring, respiratory protection, personal protective 
equipment usage and the site safety plan.  This course includes a combination of hands-
on exercises and classroom interaction.   

210 Confined Space Entry & Rescue Training • 2 Days  

Prerequisites:    Confined Space Entry Training 

This training course meets all current OSHA guidelines required for entry of personnel 
into permit-required confined spaces in accordance with 29 CFR 1910.146.  This course 
focuses on advanced technical applications in confined space rescue, rescue team 
development and crisis decision-making. It begins with a review of confined space 
rescue and hazardous materials. The course emphasizes teamwork through realistic 
problem-solving exercises. 
 
 
220 Asbestos Awareness Training • ½ Day  

Prerequisites:     None 

This training session is designed to provide a level of awareness that reduces the 
possibilities of exposure with respect to operations involving Asbestos Containing 
Materials (ACM) and Presumed Asbestos Containing Materials (PACM).  The elements 
that are covered in this course are Identification of Exposure Risk and Safe Work 
Practices, Recognition of ACM and PACM in Damaged or Deteriorated State, Outline 
Proper Response Techniques for Asbestos Fiber Release Episodes.  This program is 
conducted in accordance with 29 CFR 1910.1001. 

230 Hazardous Materials (HAZMAT) Awareness Training • ½ Day  

Prerequisites:    None 

This course will provide participants with an understanding of hazardous substances, the 
risks associated with them, and the potential outcomes associated with an emergency 
situation when hazardous substances are present. This course covers the identification 
of hazardous substances and the role of the first responder during plan implementation. 
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240 Bloodborne Pathogen Training • ½ Day  

Prerequisites:    None 

This training course meets all of the requirements published by OSHA for the ultimate 
prevention of exposure to blood, bodily fluids, or any other potentially infectious 
secretion that could lead to disease or death in accordance with 29 CFR 1910.1030. 

250 Powered Industrial Truck Training • 1 Day  

Prerequisites:    None 

This seminar is designed to provide hands – on training that ensures each employee has 
a full understanding and mastery of the skills necessary to operate a forklift safely as 
outlined in OSHA’s Powered Industrial Truck Standard 29 CFR 1910.178. The course 
length is dependent upon individual prerequisite training. The elements that are covered 
in this course are Equipment Operation, Safety Training, and Function Specific training 
for Forklift Operators.  Incorporated into this training is a hands–on portion utilizing site-
specific criteria, a practice maze is created on site and participants are drilled on 
following operational & directional commands. 

260 Infectious Substance Response Training • 1 Day  
 

Prerequisites:     None 
 
This course provides an overview of the regulations governing the handling of infectious 
substances in the workplace.  This course is designed to provide students with the ability 
to assess the potential risks related to biological/ Infections substances, identify the 
appropriate personal protective equipment for response, and understand the 
establishment of zones and perimeter control on-site and to identify the appropriate 
decontamination measures needed for protection from these substances. 
 
 
270  Mercury Emergency Response Training • ½ Day  
 
Prerequisites:     None 
 
This course provides an overview of the problems resulting from mercury contamination 
and potential mercury spills. Although mercury is a naturally occurring element, several 
potential health problems may arise if a person is exposed to high levels of mercury.  
This course addresses and informs participants about mercury, what products and 
equipment contain mercury, health effects, and how to reduce the risk of exposure 
through the implementation of Mercury Pollution Prevention techniques into the work 
environment.  
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280 Lead Awareness Training • ½ Day 
 

Prerequisites:     None 
This course provides an overview of the requirements of 29 CFR 1910 subpart Z, Toxic 
and Hazardous Substances, specifically 1910.1025 pertaining to Lead.  The course will 
cover an awareness of lead hazards, such as, substance identification, health hazard 
data, Permissible Exposure Limit (PEL), exposure monitoring, methods of compliance, 
respiratory protection, Personal Protective Equipment (PPE), housekeeping, and 
hygiene. 
 
 
290 PCB Awareness and Wipe Sampling Training • 1 Day 
 

Prerequisites:     None 
This course reviews health and safety, as well as, environmental regulations pertaining 
to Polychlorinated Biphenyl’s (PCBs).  The course will review where PCB's are found 
in common industry settings hazard communication and, evaluation, sampling, Personal 
Protective Equipment (PPE), and minimizing exposure. 
 
800 First Aid Training • ½ Day 
 

Prerequisites:     None 
 

This class is intended to meet the requirements of 29 CFR 1910.151. The 
student will also be able to recognize an emergency, take the necessary steps to 
prevent the spread of communicable diseases, control a bleeding injury, assist 
with the onset of a sudden illness, provide immobilization for a possible fractured 
extremity, and know who to notify for additional help.  Upon successful 
completion of this training the student will receive a certificate from the National 
Safety Council. 
 
810 CPR Training • 1/2 Day 
 
Prerequisites:     None 
 

This class is intended to meet the requirements of 29 CFR 1910.151.  It will 
provide the student with the necessary training to clear an obstructed airway and 
perform CPR for an adult, child, or an infant.  Upon successful completion of this 
training the student will receive a certificate from the National Safety Council. 
 
DOT Courses  
 
300 DOT HAZMAT Initial Training • 1 Day  

Prerequisites:    None 

This seminar covers all applicable DOT regulations and training requirements for 
shippers, carriers and transporters of hazardous materials. The course length is 
dependent upon individual prerequisite training. The elements that are covered in 
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this course are General Awareness, Safety Training, and Function Specific 
training for shippers, carriers and transporters of hazardous materials. 
 
310 DOT/ IATA/ IMDG HAZMAT Refresher Training • 1 Day  

Prerequisites:    None 

This seminar covers all applicable DOT/IATA/IMDG regulations and refresher 
training requirements for shippers, carriers and transporters of hazardous 
materials. The course length is dependent upon individual prerequisite training. 
The elements that are covered in this course are General Awareness, Safety 
Training, and Function Specific training for shippers, carriers and transporters of 
hazardous materials. 
 
 
320 DOT/ IATA/ IMDG HAZMAT Transportation Training • 2 Days  

Prerequisites:    None 

This seminar covers all applicable DOT/IATA/IMDG regulations and training 
requirements for shippers, carriers and transporters of hazardous materials. The course 
length is dependent upon individual prerequisite training. The elements that are covered 
in this course are General Awareness, Safety Training, and Function Specific training for 
shippers, carriers and transporters of hazardous materials.  
 
330 RCRA Training • 1 Day  

Prerequisites:    None 

This seminar covers all applicable regulations pertaining to the management of 
Hazardous Waste, including RCRA, EPCRA, SARA, and CERCLA, and students will be 
provided with an understanding of what constitutes a hazardous waste, identification and 
characterization of waste, generator types and classifications, waste accumulation and 
reporting quantities, MSDSs, labeling and shipping of wastes, and personal protective 
equipment.
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Oil Spill Response Courses 
 
400 Qualified Individual Training • 3 Days 

Prerequisites:    None 

The course is presented by a combination of professional certified instructors and actual 
spill response personnel.  The training course has a spill response exercise incorporated 
in order to be as “true to life” as possible without actually putting oil into the environment.  
Participants should expect to gain substantial knowledge during the instructional phase 
and work as hard as they would on an actual response in the exercise phase.  This 
course satisfies the annual Spill Management Team Table Top Exercise requirement 
under the PREP program. This course serves as Qualified Individual training that is 
necessary for all Qualified Individuals. This three-day course is an enlightening 
experience for those who may have to assume the role of the Qualified Individual in a 
spill response. 
 
 
410 Spill Management Team Table Top Exercise Seminar • 1 Day  

Prerequisites:    None 

This one-day seminar is designed to assist clients in meeting the Tabletop Exercise 
component of the National Preparedness for Response and Exercise Program (PREP). 
PREP was developed to establish a workable exercise program, which meets the intent 
of section 4202(a) of the Oil Pollution Act of 1990 (OPA 90).  The annual SMTTX must 
utilize the response plan in the exercise to ensure the Spill Management Team (SMT) is 
familiar with the plan and is able to use it effectively to conduct a spill response.  At least 
one SMTTX in a triennial cycle shall involve a worst-case discharge scenario. 
 
Our seminar provides members of the spill management team with “real-world” 
experiences in situations encountered during an actual response.  Topics include plan 
review, scenario based activities, and conflict resolution. At the completion of the 
exercise the SMT comes away with a firm grasp of its Vessel or Facility Response Plan, 
identifying strengths and weaknesses in the plan and developing a keen sense for 
challenges that can present themselves during an actual response. 
 
 
420 Advanced Marine Spill Response Training • 1 Day  

Prerequisites:    None 

This seminar covers all applicable DOT/IATA/IMDG regulations and training 
requirements for shippers, carriers and transporters of hazardous materials. The course 
length is dependent upon individual prerequisite training. The elements that are covered 
in this course are General Awareness, Safety Training, and Function Specific training for 
shippers, carriers and transporters of hazardous materials. 
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Incident Command System Courses 
 

500 Incident Command System for Executives • 1 Day 
 
Prerequisites:   None 
 

Developed in line with the National Training Curriculum, the Advanced Incident 
Command System (ICS) training covers the topics related to multi-agency and multi-
functional involvement on incidents.  This course will cover factors for consideration in 
implementation of Unified Command, Area Command organization, and the 
implementation of a Multi-Agency Coordination System. 
 
 

510 Incident Command System • 3 Days 
 

Prerequisites:   None 
 
Developed in line with the National Training Curriculum, the Advanced Incident 
Command System (ICS) training covers the topics related to multi-agency and multi-
functional involvement on incidents.  This course will cover factors for consideration in 
implementation of Unified Command, Area Command organization, and the 
implementation of a Multi-Agency Coordination System.  This course also covers the 
role of the Air Operations branch and how to establish effective aviation support to 
manage incidents, an addition to incident and event planning process. 
 
 

520 Advanced Incident Command System • 5 Days 
 

Prerequisites:   None 
 

Developed in line with the National Training Curriculum, the Advanced Incident 
Command System (ICS) training covers the topics related to multi-agency and multi-
functional involvement on incidents.   This course will cover all elements of the ICS from 
primary functional areas requiring management, facilities at an incident, resource 
management and status-keeping procedures, organizational responsibilities and 
reporting, to Command and General Staff roles relationships and responsibilities.  This 
course adds upon the intermediate ICS course by including some of the intricacies and 
considerations associated with major incident management, considerations associated 
with Unified Command Implementation, and the establishment of Area Command. 
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  Incident Management and Response Courses 
 

In the event of an incident, the communication and response coordination activities are 
pivotal to successful management of incidents that can involve mass fatalities and mass 
casualties.  Miller Environmental Group offers its series of incident management and 
response courses, which are designed to provide responders, response coordinators, 
and managers with the skills necessary to effectively manage and respond to these 
incidents. 
 
 
610 Basic Public Information Officers• 1 Day 
 
Prerequisites:   None 
 
This course is intended for the new or less experienced Public Information Officer (PIO). 
The emphasis of this course is on the basic skills and knowledge needed for emergency 
management public information activities.   This course covers the critical skills 
associated with management of emergencies, increasing awareness through 
campaigning, releasing news and handling of the media. 
 
 
620 Emergency Operations Center Operations and Maintenance• 2 Days 
 
Prerequisites:   None 
 
This training course provides knowledge and development skills necessary to enable 
those attending to design, operate, staff, manage and evaluate an Emergency 
Operations Center (EOC). Course topics include designing an EOC, managing an EOC, 
EOC operations, and exercising and evaluating operating procedures. The course is 
designed for all federal, state, local officials or volunteer members of EOC staffs. Also, 
representatives of private industry, educational and medical institutions who have or 
would like to establish an EOC in a large office building, industrial plant, college, hospital 
or medical facility, is encouraged to enroll in this class. 
 
 
630 Exercise Design• 2 Days 
 
Prerequisites:    None 
 
Participants will develop skills that will enable them to train staff and to conduct an 
exercise that will test a community’s plan and operational response.  Federal Emergency 
Management Agency (FEMA) Regional, State, and local emergency management staff 
having the responsibility for developing and conducting exercises, should participate in 
this course. Local government participants should represent jurisdictions with completed 
emergency plans and should bring their plans to the course. 
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640  Exercise Facilitation• 1 Day 
 
Prerequisites:   Exercise Design 
 
This course is a follow-up to the Exercise Design course.  In this class, participants will 
engage in the exercise designed by participants of the Exercise Design class.  In this 
session a review/ critique of the exercises will be performed after the facilitation process.  
This course is geared towards emergency management staff members. 
 
 
650 Introduction to Emergency Management• 3 Day 
 
Prerequisites:   None 
 
This course is designed to present the fundamental topics associated with Emergency 
Management and the development of a sound Emergency Management Program. This 
course focuses on topics including actions required to coordinate preparedness, relief, 
response, and recovery activities for all emergency or disaster situations within the 
participant’s jurisdiction. This course will identify the roles, requirements and 
responsibilities of key emergency managers and response personnel, and methods to 
prepare residents for a disaster or emergency by providing the necessary information to 
the public. This course covers the importance of developing and implementing an 
Emergency Action Plan. 
 
660 Mass Fatalities Incident Response• 1 Day 
 
Prerequisites:   None 
 
This course is designed to provide participants with the fundamentals of Mass Fatalities 
incident response.  This course presents a spectrum of topics relating to incident 
response including the roles of state and local officials and managers who respond to 
disasters, disaster assistance, public assistance, hazard mitigation, and individual 
assistance programs.  This course will identify strategies to create an effective recovery 
effort, crisis management techniques, infrastructure management, damage assessment, 
funding options, and how to develop executable evacuation plans. 
 
 
670 Mass Casualties Incident Management• 3 Day 
 
Prerequisites:  Mass Fatalities Incident Response 
 
Recently, the new, unfamiliar threat of terrorism has emerged– particularly terrorism 
using weapons that have the capability of causing mass casualties. This course is 
designed to prepare participants to manage incidents involving mass casualties through 
situation assessment, incident planning and evaluation, training, and a review and 
validation processes.  Participants will be presented with topics to better handle large-
scale, as well as small-scale incidents. 
 
 



MEG Training Institute Course Descriptions 

680 Multi-Hazard Program for Schools• 1 Day 
 
Prerequisites:   None 
 
This course is designed to help the school communities prepare and plan for all types of 
disasters. Topics will include risk reduction techniques, drills, immediate response 
exercises, post-disaster recovery and mitigation opportunities. This course is designed 
to provide school system administrators and involved parties with the skills needed to 
effectively organize and disseminate emergency information. In a “Train the Trainer” 
format this course is designed to enable participants to conduct subsequent training for 
their school community, as well as for other local school communities.  
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Homeland Security Courses 
 
In light of recent attacks, Miller Environmental Group offers the following homeland 
security courses designed to increase the level of awareness of threat/ terrorist 
situations among our government and corporate entities.    Learn how to identify and 
protect your vulnerabilities through these specialized courses. 
 
 
700 Terrorism Awareness• 1 Day 

Prerequisites:   None 

This training will provide an overview of terrorism and is designed to increase the overall 
awareness of participants in this course.  Participants will learn about the logistics and 
areas for policy considerations during their planning for response to terrorism events in 
their local areas. This course is designed to expand the level of preparedness within the 
jurisdiction by providing the decision makers with a summary view of issues, which 
should be considered in development of local plans for response to terrorism events. 
Each session highlights potential threats, probable targets, team response and 
integration with federal agencies and effective communication with constituents during 
terrorist events. 
 
 
710 Terrorism Threat and Risk Assessment• 1 Day 
  
Prerequisites:  Terrorism Awareness 
 
This training is designed to be a multi-disciplined approach to awareness, prevention 
and response for such vulnerabilities as terrorism, the use of weapons of mass 
destruction (WMD) and the effects these weapons can have on the residents of each 
community. As a result of this training, all participating parties will have the capability to 
perform and prepare a viable threat and risk assessment of their communities/ facilities.  
In the afternoon teams will conduct a threat and risk assessment of a chosen facility, 
e.g., a government structure, hospital, school, water treatment facility, etc. Topics for 
discussion include threat analysis, local community implications, team approaches and 
differences in terrorism response actions, and the importance of treating the area as a 
crime scene when dealing with any event attributed to terrorism.  
 


